
Powerology

SKU : PPBCHA94BK

Astro 10000mAh 
Power Bank
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Product Overview 

The Powerology Astro 10000mAh Power Bank offers efficient charging 
with a 45W PD output, supporting multiple devices simultaneously. It 
features an integrated watch charger, a retractable Type-C cable, 
and a smart power display for easy monitoring. With built-in 
safeguards for safety, this compact power bank is designed for 
reliable and convenient charging on the go.

Specifications

Model

Battery Capacity

Rated Capacity

Type-C1/C2 Output

Type-C1/C2 Input

Watch Output

USB-C1 + USB-C2 Output

Retractable Cable Length

Product Dimension

Product Weight

PP094

10000mAh

5500mAh

5V/3A, 9V/3A, 12V/3A, 15V/3A, 20V/2.25A, 45W

5V/3A, 9V/3A, 12V/2.5A, 15V/2A, 20V/1.5A

2.5W

5V/3A

80 cm

127 × 58 × 22 mm

272 g



a. PD45W 10000mAh Power Bank × 1
b. USB-A to USB-C Charging Cable × 1
c. Soft Pouch × 1

Package Contents

Product Components Overview
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Power Button

LED Indicator

Smart Digital Display

USB-C1 IN/OUT
USB-C2 Cable IN/OUT



1. Connect your power bank to a USB adapter using the built-in USB-C 
charging cable or another compatible fast-charging cable.
2. Ensure the power bank is fully charged before its first use to optimize 
battery performance.
3. To recharge the power bank, plug it into a USB adapter with the 
cable, ensuring the connection is secure.
4. Use a fast-charging cable for quicker and more efficient charging.
5. For long-term battery health, periodically recharge the power bank, 
especially if not in use for extended periods.
6. Avoid letting the power bank completely discharge when it is not in 
use for better longevity.

Note: Charge the power bank fully before first use to ensure optimal 
performance and battery life. Recharge it every three months if not in 
use for extended periods.

LED Indicator: The charging status is indicated by an upward light 
flow, while a downward light flow signals that the power bank is fully 
charged.

Charging Instructions 

Display & Indicators Guide
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Remaining Battery Capacity

Charging
USB-C1 IN/OUT

USB-C2 IN/OUT
Charging Time To Full Capacity



NO.

1

2

3

Issue 

Power bank cannot 

charge your mobile 

device

Power bank 
drains quickly

Unable to charge 

(power indicator 

not flashing)

Problem

Power bank battery 

is empty

Multiple applications 

running on your 

mobile device

Low voltage from 
the power adapter

Faulty cable

Solution

Fully charge the power 
bank before using it t
o charge your device

Close all running applications 
on your device and allow 

it to charge fully.
Note: Energy consumption 
may increase due to heat 
generated while charging.

Use a 5V supply with 
at least 800mAh for charging.

Ensure the cable is properly 
connected or replace it 

if damaged.

a. Do not place the product in water or expose it to fire, extreme heat, 
or cold.
b. Keep the product and its accessories out of reach of children.
c. Do not open or modify the product, as this may damage the safety 
features and cause overheating, fire, or explosion.
d. Avoid dropping, hitting, or applying pressure to the product, as this 
can cause damage. If any issues occur, stop using the product 
immediately.
e. Clean the product with a dry, soft cloth. Do not use chemicals, soaps, 
or harsh cleaners.

Care & Maintenance

Troubleshooting
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f. If the power bank is not in use for a long time, store it with about 50 % 
charge. Storing it fully charged or empty may harm the battery.

1. Read all instructions and warnings before using this product.
2. Keep the product away from water and liquids to prevent damage 
and avoid the risk of electric shock.
3. Do not expose the product to extreme temperatures or fire, as it may 
cause damage or malfunction.
4. Only use the recommended power source or charging accessories 
specified for this product to avoid potential hazards.
5. Do not disassemble, modify, or repair the product yourself. 
6. Keep the product away from children and pets to prevent 
accidental ingestion or misuse.
7. Avoid using the product in dusty or dirty environments, as this may 
affect its performance and cause overheating.
8. Do not hit or drop the product, as this may damage it.
9. If you notice any unusual smells, smoke, or excessive heat from the 
product, stop using it immediately and contact us.
10. Unplug the product from the power source when not in use, 
especially during thunderstorms, to prevent damage from power 
surges.
11. Follow all applicable safety regulations and guidelines specific to 
your region when using the product.

Caution & Warning

1. This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1) This device may not cause harmful interference; and
(2) This device must accept any interference received, including 
interference that may cause undesired operation.

FCC Statement
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2. Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.
This equipment generates and can radiate radio frequency energy, 
and if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from that to 
which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for 
assistance.
RF warning statement:
The device has been evaluated to meet general RF exposure 
requirements. The device can be used in portable exposure conditions 
without restriction.

Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.
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Warranty 

Contact Us

Products that you buy directly from our Powerology website or shop 
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from 
our Powerology website or store. If Powerology products are bought 
from any of our verified retailers, then the product is eligible for only 
a 12-month warranty. To extend your product’s warranty, visit our 
website                                                                                      and fill in your 
details in the provided form along with an uploaded picture of 
the product to process your request. Once approved, you will receive 
a confirmation email of the extended product warranty. Upload 
the required information within 48 hours of purchase to be eligible 
for a 24-month warranty period.

For more info, please check:

If you have any questions about this Privacy Policy, please contact 
us at:
Website: 
Instagram: 
Facebook: 

https://www.powerology.me/warranty

https://www.powerology.me/warranty

powerology.ME

https://www.powerology.me/
powerology_official

hey@powerology.me
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