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Product Overview 

Material

Battery Capacity

USB-C Input

Lightning Input

USB-C Output

ABS + PC

10000mAh, 38.5Wh

5V/3A, 9V/2A, 12V/1.5A, 18W Max

5V/3A, 9V/2.22A, 12V/1.67A, 20W Max

5V/3A, 9V/2.23A, 10V/2.25A, 12V/1.67A, 22.5W Max

Specifications

The Powerology Legacy 10000mAh Power Bank offers a portable 
and efficient charging solution with a sleek design that includes a 
flexible charging lanyard, making it ideal for outdoor use. It 
features both USB-C and Lightning ports for versatile compatibility 
with a wide range of devices. Equipped with fast charging 
capabilities and a 20W power delivery (PD) output, it ensures your 
devices are powered up quickly. The power bank includes a 
digital display, providing real-time battery percentage, while also 
supporting simultaneous charging for added convenience. The 
compact design is perfect for travel, offering portability without 
sacrificing power. Additionally, it comes with a 30cm USB-C to 
USB-C lanyard cable, adding extra ease for everyday use.



Lightning Output

Total Output

Product Weight

Product Size

Model Number

5V/3A, 9V/2.22A, 12V/1.67A, 20W Max

5V/3A, 15W Max

164g

27.5 x 59.5 x 72.5mm

PPBCHA102

Package Contents

Mobile power supply x1
USB-C Cable x1

Product Components
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Operation Guide

1. Use up the existing charge of the power bank completely and 
turn it off once it reaches 0 % (do not charge it before it's fully 
drained).
2. Fully charge the power bank until it reaches 100 % (avoid using it 
while charging).
3. Repeat steps 1 and 2 for 1-2 cycles to allow the digital display 
chip to learn and adapt to the battery level, ensuring more 
accurate battery readings. This will also help activate the power 
bank's battery cells, allowing them to perform optimally.
4. If these steps are not followed, the power bank may display 
inaccurate battery levels, experience rapid power loss, or exhibit 
other issues.

Button Functions

1. Press shortly to activate the power output and the power 
display.
2. Double-click to turn off the power output and the indicator light.

LED Indicator 

The power bank uses an LED digital display for accurate power 
indication, with a precision of ±1 % for every increase or decrease 
in battery level.

1. Power switch
2. Battery light

3. Type-C input/output
4. Lightning input/output
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Important Notice:
Due to the weight of the power bank, do not use the built-in cable 
to suspend the power bank while charging your phone. If the 
built-in cable becomes damaged or fails to charge due to 
improper use, it is covered under a 6-month warranty from the 
date of purchase. After 6 months, repairs will be at your own 
expense. We apologize for any inconvenience caused.

Precautions

1. If not used for an extended period, charge the battery at least 
once every three months.
2. During use, the device may become slightly warm, but it should 
not become so hot that you cannot touch it.
3. Keep the product dry and avoid cleaning it with chemical 
agents.
4. The power bank can be charged using the same discharge, 
mobile phone, and charging bank for a quick full charge.
5. Dispose of the product responsibly by recycling it at the 
designated location, and avoid improper disposal.
6. Keep the device out of the reach of children or individuals who 
cannot use it safely on their own. Always use under adult 
supervision.
7. Do not collide, disassemble, submerge, or apply excessive 
pressure to the equipment.
8. Ensure the output DC power supply matches the required 
parameters. Using improper power can cause device failure or 
fire.
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9. Failure to follow safety instructions may result in electric shock, 
damage, or injury.
10. Do not expose the battery to excessive heat.
11. The mobile power supply uses high-quality lithium polymer 
batteries, ensuring safe usage.
12. Do not disassemble or puncture the mobile power supply. 
Avoid exposing it to fire, high temperatures, or water.
13. Use a certified 5V DC power adapter that meets safety 
standards for charging.
14. If the mobile power supply shows signs of bulging or other 
abnormal behavior, or if the device being charged shows similar 
symptoms, stop using the power bank immediately.
15. Do not place the battery pack in a fire or heating furnace, or 
mechanically squeeze or cut the battery pack, as this may cause 
an explosion.
16. Avoid placing the battery pack in extremely high-temperature 
environments, as this may lead to explosions or the leakage of 
flammable liquids or gases.
17. The battery pack should not be exposed to extremely low air 
pressure, as this may also cause explosions or leakage of 
flammable liquids or gases.
18. The product should be used on a flat surface, such as a 
desktop. If it needs to be in contact with the human body, the 
contact time should be limited to less than 10 seconds. It is 
prohibited to use the product after immersion in water.
19. When using power adapters for charging, ensure they are 
certified with CCC approval and meet standard requirements.
20. This product is designed for use only in non-tropical climates, 
with a maximum operating temperature of 25°C.



Disposal

This product must not be disposed of as unsorted household
waste. It is important to separate such waste for proper treatment
and recycling, in compliance with local waste management
regulations.
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Troubleshooting

1. What should I do if the power bank cannot be charged?
a. Check whether the mobile power adapter is suitable, and 
ensure the connecting cable and adapter are functioning 
properly.
b. It is recommended to use a reputable brand power adapter to 
charge the power bank.
c. Do not attempt to disassemble or pierce the power bank. Avoid 
exposing it to fire, high temperatures, or water.
2. What should I do if the power bank cannot charge other 
devices?
a. The power bank may be too low on charge; please charge it.
b. Ensure the voltage of the device being charged is compatible 
with the output of the power bank. Check the charging voltage of 
the device being charged.
c. Verify that the connection method between the charged device 
and the power bank is correct, and that the connecting cable and 
adapter are functioning properly.
d. If the issue persists, please contact the after-sales service 
department of your local dealer to address potential internal 
circuit failure of the power bank.
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Warranty 

Contact Us

Products that you buy directly from our Powerology website or shop 
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from 
our Powerology website or store. If Powerology products are bought 
from any of our verified retailers, then the product is eligible for only 
a 12-month warranty. To extend your product’s warranty, visit our 
website                                                                                      and fill in your 
details in the provided form along with an uploaded picture of 
the product to process your request. Once approved, you will receive 
a confirmation email of the extended product warranty. Upload 
the required information within 48 hours of purchase to be eligible 
for a 24-month warranty period.

For more info, please check:

If you have any questions about this Privacy Policy, please contact 
us at:
Website: 
Instagram: 
Facebook: 

https://www.powerology.me/warranty

https://www.powerology.me/warranty

powerology.ME

https://www.powerology.me/
powerology_official

hey@powerology.me


