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Product Overview

The Powerology Skye 10000mAh MagSafe Power Bank offers a
compact, efficient charging solution for your devices. With a
10,000mAh capacity, it provides multiple charges and features
seamless MagSafe compatibility for easy attachment. Equipped
with 20W Power Delivery, it delivers fast charging, while the USB-C
input/output ensures compatibility with a variety of devices. The
sleek design makes it portable, and the LED indicator shows
remaining battery life. Built-in safety features, including overcharge
protection and temperature control, ensure secure and reliable
charging on the go.

Specifications
Model PPBKLYD89
Battery Type Li-polymer battery
Capacity 10000mAh (3.87Vv [ 38.7Wh)
Conversion Rate 60 % (5V/2A)
Input 5V=3A, 9V=2A, 12V=1.5A (18W Max)
Output 5V=3A, 9V=2.22A, 12V=1.67A (20W Max)
Wireless Charging 15W (iPhone & Android compatible)
Interface USB-C port (Input/Output)
Size 125 x 68 x 107 mm
Weight 200g
Storage Temperature -10C to 40°C
Working Temperature 0C to 40°C




Schematic View

This display shows the current battery level and power status,
ensuring you know exactly how much charge is left in the device at
any given moment.

A high-speed connection port for charging the device, ensuring a
reliable and efficient connection.

The button used to turn the device on or off. It provides easy
control over the device’s power functions.

\

-Power Status Indicator Screen

-USB-C Port -Power Button

LED Power Indicator

] Standby
2 Active
3 Error

If the power bank exceeds its maximum temperature limit, the
battery level indicator will automatically turn off to prevent damage.
To ensure optimal performance and safety, allow the power bank to
cool down completely before using it again.
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Guidelines for Optimal Performance

Compatibility Considerations:
This wireless charger is not compatible with non-MagSafe phone
cases. Ensure your phone case supports MagSafe technology for
seamless charging.

Charger Output Requirements:
Avoid using chargers with an output of 5V/1A (5W) or lower. These
outputs may not provide adequate power for efficient charging.

Wireless Charging Speed:
While wireless charging offers a high level of convenience, it
typically charges devices slower than wired charging. This is due
to the limitations of current wireless charging technology. Expect
slightly reduced charging speeds.

Temperature Sensitivity:
High temperatures can negatively affect the charging speed and
overall efficiency of wireless chargers. For optimal performance, it
is recommended to charge your device in an environment where
temperatures range from 0°C to 40°C. Avoid charging in
excessively hot environments.

Case Material and Alignment:
The material of the phone case and the magnetic alignment
between your device and the charger play a significant role in
charging speed and stability. Ensure the device and charger are




properly aligned and try to minimize the distance between them.
The magnetic fit and the type of protective case can impact both
charging efficiency and stability.

Safety Precautions

Store the powerbank in a cool, dry place at normal temperatures.
Avoid placing it in areas exposed to direct sunlight or extreme heat.

Do not store or operate the powerbank in hot or humid
environments as this may affect its performance and longevity.

Always use the power supply or charger recommended by the
manual. Using third-party products may lead to potential hazards,
including damage to the device or personal injury.

Ensure the powerbank operates within the recommended
temperature range of 0°C to 40°C to maintain optimal performance.

Never attempt to disassemble or repair the powerbank yourself. If
repairs are needed, take it to a certified professional. Incorrect
handling may cause accidents or damage, and Powerology will not
be responsible for any consequences.

If the powerbank is not used for an extended period, charge and
discharge it at least once every three months to preserve battery
health.

The product may heat up during charging. This is a normal
operating condition and does not indicate a malfunction.

Over time, battery performance may slowly decline under normal
use. This is a typical occurrence over the course of several years.

Never expose the powerbank to high temperatures or open flames.
Doing so may result in product failure or hazards.

Do not use harsh chemicals or detergents for cleaning, as they
may damage the surface and internal components.

Avoid dropping the powerbank or applying excessive force, as
this may cause physical damage that affects its functionality.




12. When disposing of the battery, ensure it is done correctly.
Separate different types of cells or batteries and dispose of them
according to local regulations to minimize environmental impact.
13. A discharged battery may pose a fire or smoke hazard. Always
tape the battery terminals to insulate them and prevent any
potential short-circuit.

' Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.




Warranty

Products that you buy directly from our Powerology website or shop
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from
our Powerology website or store. If Powerology products are bought
from any of our verified retailers, then the product is eligible for only
a 12-month warranty. To extend your product’s warranty, visit our
websitepowerology.me/warranty and fill in your details in the
provided form along with an uploaded picture of the product to
process your request. Once approved, you will receive a confirmation
email of the extended product warranty. Upload the required
information within 48 hours of purchase to be eligible for a 24-month
warranty period.

For more info, please check:
powerology.me/warranty

Contact Us

If you have any questions about this Privacy Policy, please contact
us at: hey@powerology.me

Website: powerology.me

Instagram: powerology_official

Facebook: powerology.ME
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