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Overview

Indicator Light During Charging:
When the charger is connected, the indicator light will flash to
show that charging is in progress.
If a fast charging input is detected, the first indicator light will
turn green.
Once fully charged, the green light will remain on for an extended
period.
Disconnect the charger after the battery is fully charged.
Indicator Light When Using as a Power Bank:
When a device is connected for charging, the indicator light will
turn on, showing that power is being supplied.
If fast charging output is detected, the fast charging indicator
light will turn green.

Specifications
Battery Type Lithium Polymer
Battery Capacity 10000mAh (5000mAh x2)
AC Input AC 240-100V, 60/50Hz
Type-C Input 5V/3A, 9V/3A,12V/2.9A, 15V/[2.33A, 20V/1.75A, 35W Max
Type-C Output 5V/3A, 9V/3A,12V/2.9A, 15V/[2.33A, 20V/1.75A, 35W Max
Lightning Input 5V/9,2.4V/[3A,12V/2.9A,15V[2.33A, 20V/1.75A, 35W Max
Lightning Output 5V/3A, 9V/3A,12V/2.9A, 15V/2.33A, 20V/1.75A, 35W Max
USB-A Output 5V/3A, 9V/2A,10V/2.25A, 12V/1.5A, 22.5W Max
Wireless Output 5W/7.5W/ 10W/15W Max




Product Size 29x 63 x 98mm

Model Number PP0O8O

Standard GB 2022-4943.1, GB 2022-31241, GB/T2021-9254.1, GB 202-17625.1

Schematic View
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Instructions for Use
Use a USB-C cable with a compatible connector to charge various

digital devices using the power bank.

When the battery level is low, recharge the power bank using a
compatible charging cable via a USB port on a computer, AC adapter,
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or car charger.

Due to the weight of the power bank, do
not suspend it by the charging cable while charging your phone,
as this may cause damage.

Charging the Power Bank:
Connect the charger to the power bank. The indicator light will
flash while charging.
If fast charging input is detected, the first indicator light will turn
green.
Once fully charged, the green light will remain on for an extended
period. Disconnect the charger once charging is complete.
Using the Power Bank to Charge Other Devices:
Connect a device to the power bank for charging. The indicator
light will turn on to confirm power output.
If fast charging output is detected, the fast charging indicator
light will turn green.

Safety Warnings

Place the product on a stable, flat surface during use. If direct
contact with the human body is necessary, limit it to less than 10
seconds.

The recommended temperature range is 0°C to 35°C. Avoid using
the product in environments above 35°C or below 0°C to prevent
malfunctions.

Do not expose the product to water, fire, or extreme heat.

Do not clean the product with a damp cloth, as this may cause
leakage or short circuits.

Do not use the product if it has been submerged in water.

Keep the product uncovered and free from obstructions like paper




or fabric to allow proper cooling.
Do not leave the product unattended while in use.
Do not disassemble, modify, or attempt repairs—the product
contains no user-serviceable parts.
Handle with care. Avoid dropping, shaking, knocking, or squeezing
the product.
Prevent short circuits by keeping battery terminals away from
metal objects.
Ensure charger compatibility by using a power adapter with the
correct output voltage to prevent overload, fire, or damage.
Unplug the charger once the product is fully charged.
If the product emits odor, overheats, changes color, deforms, or
leaks, stop using it immediately.
If battery replacement is required, use only the same or an
equivalent battery type.
Battery replacement must be performed only by qualified
personnel—do not attempt it yourself.
Do not expose the battery to direct sunlight, open flames, or
extreme heat, as this may cause overheating or explosion.
Keep the product out of reach of children to prevent accidents
or misuse.

Material Contents

When disposing of this product, do not discard it with regular
household waste. Instead, take it to a government-designated
recycling center to ensure proper disposal and contribute to
environmental protection.




Part Name Pb cd Hg cr(vi) PBBS PBDES
Shell O O O O O O
PCB X O O O O O
Battery O O O O X X
Screw O O O O X X
Metal Components O O O O — -
Wire O O O O O O

This table is prepared in accordance with the provisions of SJ/T11364.

O ! Indicates that the content of toxic and harmful substances in all homogeneous
materials of the component is within the limit requirements specified in GB/T 26572.

X . Components marked with X in the table indicate that the content of toxic and
harmful substances exceeds the limit requirements specified in GB/T 26572 in at
least one homogeneous material. Due to technical constraints, these substances
cannot be replaced at present. However, with technological advancements, future
replacements or improvements will be implemented.

--: According to GB/T 26572, there are no requirements for the content of PBBs

(Polybrominated Biphenyls) and PBDEs (Polybrominated Diphenyl Ethers) in
metal components.

The environmental protection period of this product under normal use
is b years.

The hazardous substances listed in this table do not pose a risk
to human health or the environment under normal product usage.

This table provides consumers and recycling professionals with
information about the presence of hazardous substances in the
product’s components. This information supports proper waste
disposal and recycling efforts.




Troubleshooting

Problem

The indicator lights do not
show a full charge status even
after extended charging.

The remaining battery power
cannot be detected.

The product is unable to
charge other devices.

The product can charge other
devices but does not fully
charge them.

When charging other devices
with the remaining power,
the product suddenly stops
working or fails to provide
any power.

Disposal

Possible Cause

1. Not enough charging time.
2. Adapter or product
malfunction.

1. No remaining power.
2. Power button or indicator
malfunction.

3. Power failure of the product.

1. Low power of the product.
2. No power transmission in
the USB cable or the adapter.
3. Improper choice of
adapters.

4. The power management
system of the product
prohibits charging for the
device.

The battery of the product
is used up.

External short circuit or
overload of the product
leads to an automatic
shutdown for self-protection.

Solutions

1. Charge the product for 12 hours.
2. Contact a service center.

1. Charge the product.
2. Contact a service center.

1. Charge the product.

2. Try a different USB cable or
adapter.

3. Use a proper connector
compatible with the product's
interface.

4. The product may be
incompatible with the device.

Charge the product.

Charge to reactivate the product.

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.




Warranty

Products that you buy directly from our Powerology website or shop
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from
our Powerology website or store. If Powerology products are bought
from any of our verified retailers, then the product is eligible for only
a 12-month warranty. To extend your product’s warranty, visit our
websitepowerology.me/warranty and fill in your details in the
provided form along with an uploaded picture of the product to
process your request. Once approved, you will receive a confirmation
email of the extended product warranty. Upload the required
information within 48 hours of purchase to be eligible for a 24-month
warranty period.

For more info, please check:
powerology.me/warranty

Contact Us

If you have any questions about this Privacy Policy, please contact
us at: hey@powerology.me

Website: powerology.me

Instagram: powerology_ official

Facebook: powerology.ME




