
Powerology

SKU: PCRTSCGY

 Powerful Spot Cleaner 
Hot Water and Steam Function for 
Carpet, Upholstery, and Hard Floors
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Safety Warnings

Features

Before using the product, please carefully read this User Manual to
guarantee correct usage and keep it secure for future reference.

1. Precisely sprays water deep into the stain, ensuring targeted 
cleaning without unnecessary water wastage.
2. Easily removes stains through effective brushing that is gentle
enough to protect the surface integrity.
3. Equipped with an 11kPa suction power, this feature ensures that 
all dirt and moisture are effectively removed, leaving surfaces clean
and dry.
4. The machine comes with a high-performance 1200W motor that
drives efficient and thorough cleaning action.
5. This system separates clean water from dirty water, ensuring 
superior hygiene by preventing cross-contamination.
6. Capable of cleaning a variety of surfaces, including fabrics and 
floors, making it suitable for multiple cleaning scenarios.

When using this electrical appliance, always adhere to basic safety
precautions, including the following:
1. Read all instructions before using your appliance.
2. To mitigate the risk of fire, electric shock, or injury, follow these 
basic precautions when using an electrical appliance.
3. Connect only to a properly grounded outlet. Refer to the grounding
instructions. Do not modify the three-prong grounded plug.
4. Unplug the appliance when not in use, especially before cleaning
or servicing.
5. Avoid using the appliance outdoors or on wet surfaces to reduce 
the risk of electric shock.
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6. Use the appliance solely for its intended purposes as described 
in this manual. Only use attachments recommended by the man
ufacturer.
7. Do not use if the cord or plug is damaged. If the appliance 
malfunctions or is damaged in any way, take it to an authorized 
service center for repair.
8. Do not pull on the cord or use it as a handle, close a door on the 
cord, wrap the cord around sharp edges, or allow the appliance to
run over the cord. Keep the cord away from heated surfaces.
9. To unplug the appliance, hold the plug itself and not the cord.
 Ensure your hands are dry to avoid electric shock.
10. Do not expose the appliance to rain or wet conditions. Store it
indoors to reduce the risk of electric shock.
11. This appliance is not a toy. Supervise its use near children to 
prevent unintended use.
12. Plastic films can pose a suffocation risk; keep them out of reach
of children.
13. Turn off all controls before connecting or disconnecting the 
appliance from the power supply.
14. Ensure that no objects block any openings. Keep the appliance 
free of dust, lint, and hair to maintain airflow.
15. Exercise caution when cleaning carpets on stairs.
16. Position the appliance on a flat, stable surface to ensure proper
 operation.
17. Avoid vacuuming toxic substances like bleach, ammonia, or 
drain cleaner.
18. Do not vacuum burning or smoking objects, or use the appliance 
near flammable or combustible materials.
19. Avoid picking up hard or sharp objects that could cause damage.
20. Use only cleaning products recommended for this appliance to 
prevent damage.
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21. Follow the guidelines for the type and amount of cleaning solutions
used as specified in the operations manual.
22. Avoid directing liquid toward any electrical components.
23. Do not submerge the appliance in water. Use it only on surfaces 
moistened by the cleaning process.
24. Each cleaner is rigorously tested and inspected before shipping.
The presence of a small amount of water vapor in the water tank 
is normal.
25. Exercise caution when using steam or hot water to prevent 
scalding. Do not direct steam or hot water at people.
26. Disconnect the appliance from the power source before filling,
rinsing, or cleaning.
27. Keep the water fill cap closed when using the steam-cleaning 
attachment.
28. Avoid turning over or directly touching the steam-cleaning nozzle
or its surface when it's attached.
29. Refill the reservoir with water only. Avoid using chemicals or 
additives.
30. Never apply steam directly to people or animals.
31. Avoid contact with the steam-cleaning nozzle or nearby surfaces
while it is hot or in use.
32. Regularly inspect the hose for signs of wear and cracks.
33.Use the hose solely for indoor household carpet cleaning with
the recommended cleaning solutions.

Servicing the Wet Suction Hose Warning: This hose contains electrical 
components. To avoid electric shock, never use or try to repair a 
damaged hose. Only qualified service personnel should perform
maintenance on the hose, ensuring it is handled with care and 
knowledge of its structure.
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Electrical Warnings 

Package Contents

1. The wet suction hose contains electric wires. To reduce the risk of
electric shock, never use or attempt to repair a damaged hose. 
Ensure a float is installed before any wet suction operation is activated.
2. Improper connection of the equipment-grounding conductor can
pose a serious risk of electric shock. Consult a qualified electrician
or service technician if you are unsure whether the outlet is properly 
grounded. Do not modify the plug. If it does not fit the outlet, have
a proper outlet installed by a qualified electrician. This appliance
is designed for a standard 230V circuit and includes a grounding
plug that matches the plug shown in the diagram. Ensure the 
appliance is connected to an outlet with the same configuration. 
No plug adapter should be used with this appliance.
3. Connect this appliance to a grounded wiring system to ensure 
safety. In the event of a malfunction or breakdown, grounding 
provides a path of least resistance for electric current, helping to
reduce the risk of electric shock. The cord for this appliance includes
an equipment-grounding conductor and a grounding plug. It must
be plugged into an outlet that is correctly installed and grounded
in compliance with all applicable local codes and regulations.
4. To minimize the risk of injury, read the instruction manual carefully. 
Use this appliance indoors only. For household use only. Do not 
immerse in water.
5. This product is for household use ONLY.

Steam Jet NozzleMain Body Multi-functional Tool Cloth Cover
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Schematic View

Filling the Solution Tank

5. Insert the tank back into the 
machine, pushing down until
you hear a click indicating it is
locked in place.

1. Detach the tank from the
machine by lifting the top away.

2.Pull the rubber tab to expose 
the filling opening. The plug 
rotates for convenient access.

3. Add water up to the indicated 
fill line. Do not exceed this line 
to ensure optimal performance.

4. Rotate the plug back into its
original position and press down 
gently to secure.
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Getting Ready to Clean

A. Before You Begin Cleaning
1. Apply cleaning solution directly onto stained or soiled areas.
2. Allow the solution to sit for at least three minutes.
3. Proceed with cleaning as per the instructions.

B. Selecting Your Cleaning Tool or Accessory

Cloth CoverMulti-functional Tool Steam Jet Nozzle

C. Attaching Your Chosen Tool or Accessory

[C.1] For the Multi-functional Tool

3. Secure by turning the
lock ring clockwise until
tight.

1. Align the arrow on the lock
ring with the unlock icon on
the handle.

2. Position the multi-functional 
tool such that the arrow on 
the tool aligns with the arrow
on the lock ring.

      Warning!
1. Do not use boiling water.
2. Avoid heating the water tank in a microwave.
3. For extended service life, it is advisable to use purified or filtered 
water.
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Note: Removing an Unwanted Tool.
1. Unscrew the locking ring counterclockwise.
2. Pull the tool outward to remove.

Instructions for Use

[C.3] Steam Jet Nozzle Attachment

[1] Using the Multi-functional Tool

[C.2] Cloth Cover Usage

Note: The Multi-functional Tool, when equipped with a cloth cover,
is suitable for cleaning non-fabric surfaces such as leather sofas.

3. Tighten the lock ring by
turning it clockwise.

1. Align the arrow on the lock
ring with the unlock icon on
the hose grip.

2. Insert the steam jet nozzle
into the end of the hose grip.

3. Use the mode button to
select the required setting:
choose from cold water, hot
water, or steam mode.

1. Unwind the power cord and
connect it to a power outlet.

2. Press the power button
to switch the machine to 
standby mode.
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      Warning!
1. Exercise caution with steam and hot water to avoid the risk of burns.
2. For your safety and to ensure consistent performance, avoid
keeping the tool stationary during use.

[2] Using the Steam Jet Nozzle

5. Once cleaning is complete, release the
spray button and turn off the machine
by switching off the power.

4. Aim the multi-functional tool at the stain
or spot. Press the spray button to release 
the cleaning solution and gently scrub the
area to remove the stain.

Note:
1. Always maintain contact between the multi-functional tool and 
the carpet to prevent over-spraying.
2. Press the spray button to release water or steam as needed. To
stop, release the spray button.

Note:
The following occurrences are normal:
1. The unit requires approximately 40 seconds to pre-heat in steam
mode. Afterwards, press the spray button to release steam.
2. A small amount of water may be expelled before steam is released.

Important
The steam jet nozzle is designed only for emitting water or steam;
it does not vacuum

1. Press the mode button to activate steam
mode.

2. Position the steam jet nozzle over the 
area to be cleaned and press the spray
button to begin steaming.



10

      Warning!
The multi-functional tool and hose grip are not waterproof. Do not 
wash them in water.

After Use Cleaning and Maintenance 

A. Cleaning the Machine

1. Ensure the Solution Tank contains sufficient 
clean water. 
2. Position the multi-functional tool close to a 
surface such as the ground or a table, and activate the spray trigger. 
3. Clean water will flow through the hose, effectively flushing out any
remaining dirt and debris. 
4. Continue this process for 10-5 seconds, then release the spray 
trigger and turn off the power switch.

B. Cleaning the Tool

Detach the nozzle cover from the multi-functional tool, clean it 
separately, and allow it to air dry before reattaching the cover to 
the tool.

C. Cleaning the Dirty Water Tank

The machine’s integrated mechanism prevents the dirty water tank
from overflowing. When the tank is full, the machine will provide an 
audible alert and automatically shut down the suction motor,
signaling that it is time to empty the dirty water tank.
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      Warning!
To prevent electrical shock, always turn off the power and disconnect
the machine from the electrical outlet before cleaning or performing
any maintenance.

Heat Protection

3. Rinse the tank under
running water to remove all 
debris.

1. Gently pull the dirty water
tank out horizontally from the 
machine.

2. Detach the float component
from the tank for cleaning.

7. Slide the tank back into the machine. Push down until you 
hear a click to ensure it is securely fastened.

4. Rinse the interior of the tank
with water. Avoid using abrasive
tools or scrubbing harshly to 
prevent damage to the tank’s
protective layer.

5. Allow the tank and 
components to air dry 
completely before 
reassembly.

6. Put the float component
back into the tank.

The portable carpet cleaner is equipped with an internal thermal 
protector to safeguard against overheating. If the thermal protector 
is triggered, the suction motor will stop working. Follow these steps
to address the issue:
1. Turn off the machine and disconnect it from the electrical outlet.
2. Examine the hose and the cleaning tool for any blockages.
Remove any debris and ensure the float stack is clear of obstructions.
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Troubleshooting

3. Allow the motor to cool for approximately 30 minutes. The thermal 
protector will reset automatically.
4. After the cool down period, reconnect the power to continue 
cleaning.
This structured approach ensures your machine operates safely 
and maintains optimal performance.

Problem

Reduced spray 
or no spray

Cleaner does not suck 
the cleaning solution

Possible Cause Solution

Spray nozzle
is clogged.

Solution Tank
 is empty.

Filter of Solution 
Tank is clogged.

Solution Tank is 
not fully seated.

Incorrect positioning 
of the tool.

Dirty Water Tank is full.

Use of an incorrect
cleaning formula.

Dirty Water Tank is 
not properly seated.

Unclog the spray nozzle
 using a straightened 

paper clip.

Refill the Solution Tank.

Inspect the filter and 
contact customer service 

if necessary.

Reinstall the Solution 
Tank properly.

Adjust the tool's position
 according to the 

recommended guidelines.

Empty the Dirty 
Water Tank.
Use only the 

manufacturer-specified
 cleaning formulas.

Reinstall the Dirty 
Water Tank.
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Specifications

      Warning!
To ensure your safety and reduce the risk of electric shock, always
turn off the power and unplug the machine from the electrical 
outlet before attempting any troubleshooting or maintenance.

Note:
Any maintenance other than these specified remedies should be 
performed by an authorized service technician.

Voltage

Rated Power

Suction Power

Noise Level

Clean Tank Capacity

Dirty Tank Capacity

Power Cord Length

Hose Length

Working Models

Power Plug

Product Net Weight

Gross Weight

Product Dimension

230V AC 50Hz

1200W

11kPa

75 dB

1300ml

1800ml

3M

1.5M

Tap Water, Hot Water (55±5°C),
Steam (100±5°C)

UK 3-Pin Plug

4.5KG

6.8KG

360×237×304 mm
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Do not dispose of electrical appliances as unsorted 
municipal waste. Use designated collection facilities 
instead. Contact your local authority for information about 

available collection systems. If electrical appliances are discarded
in landfills or dumps, hazardous substances  may seep into
groundwater, potentially entering the food  chain and harming 
health and well-being.

Warranty 

 

Products that you buy directly from our Powerology website or shop 
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from 
our Powerology website or store. If Powerology products are bought 
from any of our verified retailers, then the product is eligible for only 
a 12-month warranty. To extend your product’s warranty, visit our 
website                                                         and fill in your details in the 
provided form along with an uploaded picture of the product to 
process your request. Once approved, you will receive a confirmation 
email of the extended product warranty. Upload the required 
information within 48 hours of purchase to be eligible for a 24-month 
warranty period.

For more info, please check:

powerology.me/warranty

powerology.me/warranty

https://www.powerology.me/
https://www.powerology.me/
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If you have any questions about this Privacy Policy, please contact 
us at: hey@powerology.me
Website: 
Instagram: 
Facebook: powerology.ME

powerology.me
powerology_official

Contact Us

http://www.facebook.com/powerology.ME
https://www.powerology.me/
http://instagram.com/powerology_official

