
The Name and Content of Harmful 
Substances in the Earbuds:

Part Names
Pb Hg Cd Cr(VI) PBB PBDE
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Harmful Substances

SKU:PWLAU004

Packing List

Headset X2 Charging Case X1 Instructions & 
Warranty Card

Type-C Charging 
Cable X1

Product Diagram
Charging Contacts

Touch Area

Indicator 
Light
Microphone

Sound Hole

Indicator 
Light Type-C 

Charging Cable

Tips
1. Follow the operation methods outlined in the manual. Do not attempt 
to disassemble or replace any parts of the earbuds unless instructed.
2. Keep the earbuds away from water and other liquids to prevent 
damage.
3. If the product is exposed to liquid, disconnect immediately and 
remove any moisture.
4. Avoid strong electromagnetic fields to prevent product malfunction.
5. Refrain from unauthorized modifications to avoid the risk of electric 
shock.
6. Handle the product with care, avoiding drops or impacts that could 
cause damage.

Product Specifications
Bluetooth Version: V5.3
Transmission Distance: ≥10M
Play Time: 10 hours
Speaker Diameter: 16.2mm
Charging Time: ~2.5 hours
Battery Capacity: 120mAh
Input Rating: 5V == 80mA
Standby Time: 100 hours

Charging Case Specifications
Battery Capacity: 300mAh
Charging Time: <2 hours
Rated Input: 5V == 300mA
(Note: Actual performance may vary. Follow all charging instructions 
as provided.)

To Charge the Charging Box:
Connect the Type-C charging cable to the 5V power adapter. If the headset’s 
battery power falls below 3.3V, a low battery reminder will prompt every 
minute, and the low battery indicator will flash.

Sound Prompts:
Low battery in the main earbud. Low battery for the main ear.
Low battery in the secondary earbud. Low battery for the secondary ear.

Rated Input: 5V == 80mA (Headset) Rated Input: 5V == 300mA (Charging Case)

Product Operation Instructions

LED Indicator Status
Power On The white light flashes 3 times.

Power Off The red light stays on for 1 second then goes off.

Bluetooth Pairing

-In pairing mode, the red and white lights of the left 
and right earphones flash alternately.
-When pairs are successfully matched, the red and 
white lights of the main ear flash alternately, and 
the auxiliary ear lights are off.
-Once connected to the device, the LED light turns off.

Create a Connection

-When not connected, the white lights of the main 
ear flash alternately, and the auxiliary ear lights are 
off. If still unconnected after 5 minutes, the red light 
will be on for 1 second then turn off.
-If reconnected successfully, the LED light turns off.

Headphones Into Warehouse
 (Storage/Charging Case)

-When the earphone is placed into the charging 
case and the battery level of the case is above 
15%, a white light will blink once.
-If the earphone is placed into the charging case 
and the battery level of the case is below 15%, the 
red light will flash once.

Charge The Earphones 
In The Warehouse

The charging indicator is always on, and when 
fully charged, it emits a steady red light.

Low Battery Reminder The LED indicator flashes red.

Charging Case
-While charging, the red light flashes.
-When fully charged, the red light remains steady.

Reset
Press and hold the touch button for 5 seconds, 
the red light flashes once, then turns off.

Operating Instructions
A. Power On: 
-Open the charging case to turn on the earphones or hold the touch 
button on the earphone for 3 seconds outside of the charging case.
-Voice Prompt: "Power on"

B. Power Off: 
-Place the headset into the charging case to turn off and begin 
charging or if disconnected from the device for 5 minutes, they will 
power off.
-Press and hold the touch button on either earphone for 5 seconds 
when it's not connected. Then, both the left and right earbuds will be 
switched off simultaneously.
-Voice Prompt: "Power off"

C. Bluetooth Pairing:
-Open the charging compartment; earphones enter pairing mode.
-Select the device (TWS headset) on the mobile phone to connect.
-Most mobile phones do not need a password; if prompted, enter 
"0000".
-Confirmation Voice Prompt: "Connected"

Note: Operation steps may vary depending on your device. Always 
refer to the manual for device-specific instructions.

Touch Operation
General Mode

Music Playback Mode

Call Mode

Factory Reset

Siri: Hold down the left Touch button for 2 seconds.

Volume Up: Click the Touch key on the right.

Volume Down: Click the Touch key on the left.

Play/Pause: Double-click the left/right Touch button.

Previous Track: Tap the left Touch button three times.

Next Track: Tap the right Touch button three times.

Answer Call: Double-tap the Touch button to answer 
incoming calls.

End Call: During a call, double-tap the Touch button 
to end the call.

Reject Call: Hold down the Touch button for 2 seconds 
to reject an incoming call.

Music Mode: Long press the right Touch button for 2 
seconds 
Voice Prompt: "Music Mode".

Game Mode: Long press the right Touch button for 2 
seconds
Voice Prompt: "Game Mode".

When the device is not connected, press both the left and right Touch 
buttons five times to clear the pairing information and automatically 
shut down the device.

-This form is compliant with SJ/T 11364.
'○' indicates the content of the hazardous substance in all homogeneous 
materials of the part is below the limit required by GB/T 26572.
-'X' indicates that the hazardous substance at least in a certain homogeneous 
material of the part exceeds the limit requirements specified in GB/T 26572. 
-The parts marked with 'X' on the form are all harmful due to the limitations of 
global technological development. 

Substitution of substances is printed circuit board components, including 
printed circuit boards and their parts, electronic components, etc., and 
depending on the product model, the earbuds you purchased may not 
contain all the above components.

Electronic and Electrical Products sold in the People's Republic 
of China must mark this LOGO, and the number in the logo 
represents the product's normal use Environmental Protection 
use period.

Warranty Statement
Disclaimer:
This user manual and its contents do not constitute a guarantee, 
representation, or any form of binding commitment. The information 
regarding products, specifications, and all other content are for reference 
only and may be updated on our website at any time without prior notice.

Warranty Coverage:
The warranty for the product referenced in this document is valid for 
twelve (12) months from the date of purchase ("Warranty Period"), under 
normal use conditions. If a defect due to quality issues or damage occurs 
within this period, the product may be eligible for repair or replacement. 
The manufacturer will determine if the product can be repaired or if a 
replacement is necessary. To maintain the warranty during the 
repair/replacement period, the product should not be used in ways that 
exceed its intended use or capacity. If the purchase date cannot be 
verified, the warranty will be based on the product’s manufacturing date 
plus twelve (12) months.
To claim a warranty service, please contact our product service support 
and follow the instructions provided. You will need to provide a clear, 
accurate, and complete description of the issue.

Exclusions:
The following are not covered by the warranty:
1. Damage that occurs after the warranty period;
2. Damage caused by misuse, abuse, or improper use, including transport, 
storage, or maintenance;
3. Damage from natural disasters (earthquakes, wars, fires, etc.) or 
accidents;
4. Damage due to excessive force, dropping, or improper load;
5. Any alterations or modifications to the product;
6. Damage from spills, submersion in liquids, or exposure to corrosive 
substances;
7. Damage due to using incompatible accessories or connections;
8. Normal wear and tear;

9. Issues caused by external factors, such as power fluctuations or interruptions;
10. Defects or damage resulting from improper use, such as disassembly 
or use with incompatible products;
11. Removal or alteration of the product’s original identification labels.

General Conditions:
The terms of this warranty are exclusive to the original purchaser and 
accompanying materials. Any modifications or alterations to the product 
may void this warranty. It's recommended to inspect the product upon 
receipt and report any issues immediately.
For the full terms and conditions of the warranty, please review the 
documentation provided with the product. Our customer service team is 
available to address any questions or concerns.
The warranty provided does not affect any legal rights under applicable 
national legislation, which cannot be waived or limited.

Customer Support:
For service or information, please contact us: support@porodo.net
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