
SKYE
10000mAh MagSafe Power Bank

10000 mAh
CAPACITY

15 W
WIRELESS

20 W
PD USB-C

12.4 mm
ULTRA-THIN
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Q U I C K  S T A R T

Snap on and Charge

NEVER Heat or Fire Hot, Humid Places Take It Apart

Full operating guide on page 9. Safety precautions on page 6.

Charge the Power Bank
Connect a USB-C charger to the USB-C port. Use a charger
above 5W.

18W

Check the Level
The screen shows the battery level in percent.

%

Attach Your Phone
Place the phone on the magnetic back. The magnets line it
up with the charging coil.

15W

Charge by Cable
Connect your device to the USB-C port with a USB-C cable
for faster charging.

20W

Charge Two at Once
Charge one phone wirelessly and one device by cable at
the same time.

20W

Store It Charged
Not in use for a long time? Charge and discharge it every
three months.

3 Months
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W E L C O M E

Thank You for Choosing
Powerology

SKYE is an ultra-thin 10000mAh MagSafe power bank with 15W magnetic wireless

charging, a 20W PD USB-C port and a built-in screen. Read this manual before first
use and keep it for later.
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In the Box

SKYE 10000mAh MagSafe Power Bank
×1
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P R O D U C T  D E S I G N

Meet SKYE

1
Magnetic Back

Wireless Charging 2
Front

Tempered Glass

3
Built-in Screen

TFT Display 4
Side Button

Power Button

5
Rating Label

Model PPBKLYD89 6
Bottom Port

USB-C In / Out

2

1

3 4

5

6
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P R O D U C T  O V E R V I E W

Thin Power, Big Capacity

SKYE is an ultra-thin 10000mAh (38.7Wh)

power bank for MagSafe and Qi2 phones. It

snaps onto the back of your phone and charges
it wirelessly at up to 15W, for iPhone and

Android phones. The USB-C port charges the
power bank at up to 18W and charges a phone,

tablet or earbuds at up to 20W with PD. You can
charge two devices at once: one wirelessly and

one by cable, 20W in total. The built-in screen

shows the battery level and the input and
output power. The body is made of tempered

glass and aluminum alloy and weighs 200g.

10000 mAh
Capacity

15 W
Wireless Output

20 W
USB-C PD Output

200 g
Weight

Key Features

Fast Wireless Charging

15W magnetic charging for iPhone and
Android phones

MagSafe and Qi2

Magnets line the phone up with the coil
for precise charging

USB-C In/Out Port

One port charges the power bank (18W)
and your devices (PD 20W)

Simultaneous Charging

Charge two devices at once, wirelessly
and by cable
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P R O D U C T  O V E R V I E W  ·  C O N T I N U E D

Thin Power, Big Capacity

Built-in TFT Display

See the battery level and the power in
and out

Tempered Glass Build

Premium tempered glass with fire-
retardant material

Ultra-Thin Design

Only 12.4mm thin, compact and portable

Fast-Charging Protocols

USB-C supports PD3.1, QC3.0, PPS, FCP,
SCP, AFC, UFCS

Safety Precautions

Warning: Read all instructions before use and keep this manual. Wrong
use can cause fire, injury or damage.

Intended Use

Use the power bank only for its intended
purpose: charging phones and other
devices.

Children and Pets

Keep it away from children and pets. It is
not a toy.

Fire

Never put it in or near fire, and never
dispose of it in fire.

Humidity

Do not store it in a hot or humid place.
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S A F E T Y  P R E C A U T I O N S  ·  C O N T I N U E D

Use It Safely

Temperature

Use it only between 0°C and 40°C, and
store it between -10°C and 40°C.

Keep it at normal temperatures and in
the shade. Do not leave it in direct sun or
a hot car.

Charging

Use a power supply or charger that the
manufacturer recommends. Other
chargers can cause injury.

Do not use chargers with an output of
5V/1A (5W) or less.

The power bank can get warm while it
charges a device. This is normal.

Battery

It has a Li-Polymer battery. Never crush,
puncture, drop or hit it with force.

If it swells, leaks, smokes, smells or gets
very hot, stop using it and contact
customer service.

Battery performance slowly drops over a
few years of normal use.

Damage and Repair

Do not take it apart. Wrong disassembly
or reassembly can cause accidents and
damage, and the user bears the result.

For repairs, take it to a qualified service
center.

Do not use it if the glass or body is
cracked or damaged.

Magnets

Do not place metal objects between the
phone and the power bank.

The back has magnets. Keep it away
from bank cards and other magnetic
cards.

Water and Cleaning

Keep it dry. Do not use it with wet hands
or put it in water.

Do not clean it with harsh chemicals or
detergents.
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B E F O R E  F I R S T  U S E

Before You Start

1
Unpack and Check
Take the power bank out of the box. Check that the glass, body and USB-C
port are not damaged.

2 Check the Battery Level
Look at the built-in screen (3). It shows the battery level in percent.

3
Charge It First
If the level is low, charge the power bank through the USB-C port (6) before
you use it.

4
Check Your Phone
Wireless charging works with MagSafe and Qi2 phones, iPhone and Android.
Remove a thick case that is not MagSafe compatible.

Display Guide
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D I S P L A Y  G U I D E  ·  C O N T I N U E D

Read the Screen

Battery Level (Left)
The ring shows the battery level of the power bank in percent, from 0 to
100%.

USB-C IN / OUT (Top Right)
The USB-C icon with IN or OUT and the power in watts (W) going in or out
through the USB-C port.

Wireless OUT (Bottom Right)
The wireless icon with OUT and the wireless charging power in watts (W).

FOD
Metal or a foreign object is detected on the magnetic back. Remove it.

Operation Guide

1

Charging the Power Bank
Connect a USB-C charger to the USB-C port (6) with a USB-C
cable. The input is 5V/3A, 9V/2A, 12V/1.5A, 18W max. The screen
shows IN with the power in watts and the battery level rising. Use a
charger above 5W.

2

Charging a Phone Wirelessly
Place your phone on the magnetic back (1). The magnets line it up
with the coil. The phone charges at up to 15W and the screen
shows the wireless OUT power. Keep the phone and coil aligned.
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O P E R A T I O N  G U I D E  ·  C O N T I N U E D

Charge Your Devices

3

Charging a Device by Cable
Connect your device to the USB-C port (6) with a USB-C cable. The
output is 5V/3A, 9V/2.22A, 12V/1.67A, PD 20W max. The screen
shows OUT with the power in watts.

4

Charging Two Devices at Once
Attach a phone to the magnetic back and connect a second device
to the USB-C port. Both charge at the same time. The total output
is 20W max.

5

When FOD Appears
FOD on the screen means metal or a foreign object is detected.
Take the phone off, remove the object, then attach the
phone again.

6
If It Gets Too Hot
When the power bank goes over its temperature limit, the battery
level indicator turns off. Let it cool down before the next use.

Note: Wireless charging is slower than charging by cable. High
temperatures, the phone case material and how well the phone sits on the
magnets also lower the charging speed.
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S C R E E N  S T A T E S

Screen States

State The Screen Shows What It Means

Standby The battery level in the ring, with
arcs on both sides

The power bank is on
standby.

Working The battery level, USB-C IN / OUT
power and wireless OUT power in
watts

The power bank is charging
or being charged.

Fault 188 in the ring A fault is detected.
Disconnect all devices.

Standby Working Fault

Tips for Best Results

Do Use a MagSafe-compatible
case

Keep the phone aligned with
the coil

Charge between 0°C and
40°C

Use a USB-C charger above
5W

Use the USB-C cable for faster
charging

Avoid Thick non-MagSafe phone
cases

Chargers of 5V/1A (5W) or less

Metal objects on the magnetic
back

Hot or humid places

Drops and strong force
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C L E A N I N G  &  C A R E

Keep It Clean

Disconnect First
Remove the phone and unplug every cable before you clean it.

Wipe Dry
Wipe the glass and body with a soft, dry cloth. Do not use harsh chemicals
or detergents.

Keep the Port Clean
Keep the USB-C port free from dust and lint. Never use water in the port.

Store It Well
Store it in a cool, dry and shaded place between -10°C and 40°C. Not in use
for a long time? Charge and discharge it every three months.

Disposal
Do not dispose of the power bank with household waste or in fire. Take it to an

approved collection point for electronic waste and batteries, in line with local
rules. Keep batteries of different types apart. A used battery can still cause

fire or smoke: tape the terminals to insulate them.

Recycle the packaging where possible.
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T R O U B L E S H O O T I N G

Quick Fixes

FOD shows on the screen
Why: Metal or a foreign object is on the
magnetic back.

Fix: Take the phone off, remove the object,
then attach the phone again.

Screen shows 188
Why: The power bank detected a fault.

Fix: Disconnect all devices. If it shows
again, stop using it and contact customer
service.

Battery level indicator turns off
Why: The power bank went over its
temperature limit.

Fix: Let it cool down in a shaded place
before the next use.

Power bank does not charge
Why: The charger is 5W or less, or the
cable is not fully in.

Fix: Use a USB-C charger above 5W (up to
18W) and push the cable fully into the
USB-C port.

Phone does not charge
wirelessly

Why: The case is not MagSafe compatible,
the phone is not aligned, or the battery is
empty.

Fix: Remove the case, center the phone on
the magnetic back and check the battery
level.

Phone does not stay on the
back

Why: A thick case that is not MagSafe
compatible blocks the magnets.

Fix: Remove the case or use a MagSafe-
compatible case.

Wireless charging is slow
Why: Wireless charging is slower than
cable, or heat, the case or poor alignment
lowers the speed.

Fix: Align the phone with the coil, remove
the case, or charge by USB-C cable (20W).

Charging slows down in hot
places

Why: High temperatures reduce the
charging speed and limit the power.

Fix: Move to a cooler place and charge
between 0°C and 40°C.

Device by cable does not
charge

Why: The cable is loose or damaged, or the
power bank battery is empty.

Fix: Plug the USB-C cable in fully, try
another cable and charge the power bank.

Power bank feels warm
Why: It warms up within a normal range
while it charges a device.

Fix: This is normal. If it gets very hot, stop
and let it cool down.
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T R O U B L E S H O O T I N G  ·  C O N T I N U E D

Quick Fixes

Battery lasts less than before
Why: Battery performance slowly drops
over a few years.

Fix: This is normal. Charge and discharge it
every three months when you do not use it.

Swelling, smell or smoke
Why: The battery is damaged.

Fix: Stop using it at once, unplug
everything and contact customer service.
Do not open it.

Other problems
Why: A fault not listed here.

Fix: Stop using it and contact customer service.

Good to Know
Can I charge two devices at once?
Yes. Charge one phone on the magnetic back and one device on the USB-C port. They share
20W in total.

Does it work with Android phones?
Yes. It charges iPhone and Android phones wirelessly at up to 15W. The phone needs
MagSafe or Qi2 magnetic wireless charging.

Can I keep my phone case on?
Yes, if it is MagSafe compatible. Thick cases that are not MagSafe compatible block the
magnets and the charging.

Why is wireless charging slower than cable?
Wireless charging gives up to 15W and the USB-C port up to 20W. For the fastest charge, use
a USB-C cable.

What charger should I use for the power bank?
A USB-C charger above 5W. The power bank takes up to 18W (12V/1.5A). A 5V/1A charger is
too weak.
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T R O U B L E S H O O T I N G  ·  C O N T I N U E D

Quick Fixes

How much power does it store?
10000mAh, which is 38.7Wh. The screen shows how much is left in percent.

Is it normal that it gets warm?
Yes. It warms up a little while charging. If it goes over its limit, the battery indicator turns off:
let it cool down.

How do I store it for a long time?
Keep it in a cool, dry, shaded place. Charge and discharge it every three months.

Still need help? Email hey@powerology.me

Specifications
Material: PC+ABS+Aluminum Alloy+Glass

Battery Type: Li-Polymer Battery

Battery Capacity: 10000mAh/38.7Wh

USB-C Input: 5V/3A, 9V/2A, 12V/1.5A, 18W Max

USB-C Output: 5V/3A, 9V/2.22A, 12V/1.67A, PD 20W Max

Wireless Phone Output: 15W

Total Output: 20W Max

Product Size: 68 × 106.5 × 12.4mm

Product Weight: 200g

Storage Temperature: -10°C to 40°C

Working Temperature: 0°C to 40°C

Model Number: PPBKLYD89
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Need More
Help?
W A R R A N T Y

24
MONTHS

When bought directly from
the Powerology website or
store.

12 MONTHS

When bought from any of our
verified retailers.

1

Go to
powerology.me/warranty
within 48 hours of purchase.

2

Enter your details and add a
photo of the product.

3

You get a confirmation email
once it is approved.

C O N T A C T  U S

EMAIL hey@powerology.me

WEBSITE powerology.me

INSTAGRAM powerology_official

FACEBOOK powerology.ME

MODEL: PPBKLYD89 · Designed in Canada · Designed and Produced by Teqtronix

International Inc. · Made in China


