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| Product Overview

The MARCO POLO ULTRA-SLIM GaN Il TRAVEL ADAPTER combines four
selectable international plug types, a universal AC socket, three USB-C
ports, and one USB-A port in a compact travel design. It supports
simultaneous charging with a total DC output of up to 45W and AC
pass-through of up to 10A: up to 1000W at 100V and up to 2500W at
250V.

| Package Contents

1.  MARCO POLO ULTRA-SLIM GaN Il TRAVEL ADAPTER x 1
2. Zipper pouch x 1

| Safety Instructions

Warning:

1. Forindoor, dry use only; keep 3. Do not exceed the adapter’s
the adapter away from water rated voltage, current or
and moisture. power limits.

2. Do not use the adapter if its
housing, plug pins or ports are
damaged.




This travel adapter does not
convert voltage; connect only
devices compatible with the
local mains voltage.

Do not cover the adapter
during use or operate it under
bedding or near flammable
materials.

Do not insert fingers or foreign
objects into the sockets or USB
ports.

Keep the adapter out of the
reach of children.

Attention:

1.

Make sure the local mains
voltage matches the
adapter’s rated input before
use.

Select the correct plug type
for the outlet before
connecting the adapter to
mains power.

Use the USB ports only with
compatible devices and
within their rated outputs.

10.

Unplug the adapter
immediately if it becomes
excessively hot, emits smoke
or an unusual odor, or makes
unusual sounds.

Do not use damaged, frayed,
or defective charging cables;
replace them before use.

Do not modify, open,
disassemble, or attempt to
repair the adapter; contact
qualified service personnel if
repair is required.

Ensure the adapter and
connected plugs are fully and
securely inserted.

Unplug the adapter by holding
its body, not by pulling
connected cables.

Disconnect the adapter from
the outlet when not in use.
Keep this manual for future
reference.




| Operation

1. Selecting a Plug Type:

Check the wall socket type used at your destination.

Select the corresponding EU, UK, US, or AU plug control on the adapter.
Extend only the required plug pins fully before connecting the adapter.

Confirm that the other plug pins remain retracted.

2. Connecting the Travel Adapter:

Confirm that the local supply is within the adapter's rated voltage
range of 100—250V.

Extend the correct plug pins for the wall socket.
Insert the adapter firmly into the wall socket.

Verify that the adapter is stable before connecting any device.




3. Using the Universal AC Socket:

Check that the connected appliance is compatible with the local
mains voltage and frequency.

Confirm that the appliance does not exceed the adapter's 10A
maximum current, 1000W maximum power at 100V, or 2500W
maximum power at 250V.

Insert the appliance plug completely into the universal AC socket.

Disconnect the appliance before removing the travel adapter from
the wall socket.

4. Charging Through USB-C1.
Connect a compatible charging cable to the USB-CI port.

Connect the other end to a smartphone, tablet, laptop, or other
compatible device.

Charging begins automatically when the adapter is connected to a
powered wall socket.

Disconnect the device when charging is complete.

5. Charging Through USB-C2, USB-C3, or USB-A:
Select a port compatible with the device and charging cable.

Connect the cable securely to the selected USB port.
Connect the other end to the device.

Charging output is shared when multiple USB ports are used
simultaneously.

6. After Use:

Disconnect all devices and appliances.

Remove the travel adapter from the wall socket.




Allow the adapter to cool before handling or storage if it has become
warm.

Retract the plug pins and place the adapter in the zipper pouch.




| Specifications

Rated Voltage
USB-C1+USB-C2/C3
Rated Current
USB-CI1+USB-Al
Rated Power
USB-C2+USB-C3
Input
USB-C2/C3+USB-Al
Plug Types
USB-C2+USB-C3+USB-Al
USB-C1 Output

USB-C1+USB-C2+USB-
C3+USB-A Output

USB-C2/USB-C3 Output

Product Material
USB-A Output
Product Weight
Total DC Output
Product Size

Model Number

100-250V

40W

10A Max

38w

2500W Max

15W

100-250V, 50/60Hz, 1.3A
15W

EU, UK, US, AU

15W

5V/3A, 9V/3A,12V/3A,15V/3A, 20V/
2.25A, 45W (PPS 5-11V/4.5A)

35W

5V/3A, 9V/2.22A12V/1.67A, 20W (PPS
5-11V/1.8A)

PC + Copper

5V/3A, 9V/2A,12V/1.5A, 18W
172g

45W

54 x 33 x 90mm
PWCUQC072




| Features

1. Four selectable plug types for EU, UK, US, and AU wall sockets

2. Universal AC socket with up to 10A current, 1000W at 100V, and
2500W at 250V

Three USB-C ports and one USB-A port
Up to 45W USB-C1 output
Simultaneous charging

GaN Il technology

Ultra-slim, space-saving design

Fire-resistant material
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Transparent design

10. Zipper pouch included

| Maintenance Tips

—
.

Disconnect the adapter from the wall socket before cleaning.
Wipe the exterior with a soft, dry cloth.

Keep the plug pins and ports free from dust and debris.

Do not use liquids, solvents, or abrasive cleaners.

Retract all plug pins before placing the adapter in storage.
Store the adapter in the supplied zipper pouch when not in use.

Avoid bending, forcing, or dropping the plug mechanisms.
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Keep the adapter in a dry location away from excessive heat and
moisture.




| Frequently Asked Questions

1. Does the MARCO POLO ULTRA-SLIM GaN Ill TRAVEL ADAPTER
convert voltage?

No. Connected appliances must support the local mains voltage.

2. Which plug types are supported?
The adapter provides selectable EU, UK, US, and AU plug types.

3. Can several devices be charged at the same time?

Yes. The three USB-C ports and one USB-A port support simultaneous
charging, with available output shared according to the connected
port combination.

4. Which port provides the highest USB output?

USB-CI1 provides up to 45W when used with a compatible device and
cable.

5. Can a laptop be charged through the adapter?

A compatible USB-C laptop can be connected to USB-C], subject to
the laptop’'s charging requirements and the adapter's maximum 45W
USB-CI output.

6. What is included with the adapter?

The package includes the MARCO POLO ULTRA-SLIM GaN Ill TRAVEL
ADAPTER and a zipper pouch.




| Troubleshooting

Solution

Test the wall socket and

Problem Likely Cause
MARCO POLO The wall socket is not
ULTRA-SLIM GaN Il
powered, or the plug
TRAVEL ADAPTER .
does not supply pins are not fully
extended
power

The adapter does
not fit the wall
socket

The wrong plug type
is selected

The cable is loose,
damaged, or
incompatible

A device does not
charge through
USB

USB charging is Multiple ports are

slower than sharing the available
expected output
Its power

requirement exceeds
the available USB-C
output

A laoptop does not
charge

The appliance is
incompatible with
the local voltage or
the wall socket has
no power

An appliance
connected to the
AC socket does
not operate
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fully extend the correct

plug pins before
reconnecting the
adapter.

Identify the local socket

type and select the
matching EU, UK, US, or
AU plug.

Reconnect both ends
securely and try a
compatible charging
cable.

Disconnect unused
devices or connect the
primary device to USB-

Cl.

Check the laptop's
charging requirements
and use USB-C1 with a

compatible cable.

Confirm local power
availability and verify
that the appliance
supports the local
mains voltage.




Problem

The adapter
becomes warm
during use

Charging stops
when another
device is
connected

A plug
mechanism will
not extend or
retract

The adapter is
loose in the wall
socket

Likely Cause

High output or
simultaneous
charging is
generating normal
operating heat

The available output
has been
redistributed among
the active ports

Another plug type
may still be
extended, or the
mechanism is
obstructed

The plug is not fully
inserted or the
socket does not
provide a secure fit

Solution

Disconnect
unnecessary loads and
place the adapterina
well-ventilated location.

Disconnect and
reconnect the devices,
prioritizing the highest-
power device on USB-

Cl

Disconnect the adapter,
retract the extended
pins, and remove visible
debris without forcing
the mechanism.

Remove and reinsert
the adapter firmly; use
another suitable wall
socket if it remains
loose.

| Disposal

This product must not be disposed of as unsorted household waste. It
is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.

| Warranty

Products that you buy directly from our Powerology website or shop
come with a 24-month warranty.
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The 24-month warranty applies to products purchased directly from
our Powerology website or store. If Powerology products are bought
from any of our verified retailers, then the product is eligible for only a
12-month warranty. To extend your product's warranty, visit our
website www.powerology.me/warranty and fill in your details in the
provided form along with an uploaded picture of the product to
process your request. Once approved, you will receive a confirmation
email of the extended product warranty. Upload the required
information within 48 hours of purchase to be eligible for a 24-month
warranty period.

For more info, please check: www.powerology.me/warranty

| Contact Us

Email: hey@powerology.me
Website: www.powerology.me
Instagram: powerology_ official
Facebook: powerology.ME
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