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| Product Introduction

The Powerology BLANC25 10000mAh MagSafe Power Bank is a sleek,
travel-ready portable charger that combines high-speed wired
charging with magnetic wireless power. Its compact metal and ABS
build snaps effortlessly onto MagSafe-compatible phones for cable-
free top-ups, while the USB-C port delivers up to 256W Power Delivery
for smartphones, tablets and USB-C laptops that can charge at 25W
or less. Pass-through charging is supported, so you can recharge the
power bank and charge a connected device at the same time. This
model is available in two colour variants under one model number:
PPBCHA88BY (variant 1) and PPBCHA88LB (variant 2) — please refer to
the SKU on your unit's packaging to identify your colour. Engineered for
elegant design and everyday reliability, it keeps you powered
throughout your journey.

| Structural Diagram

The BLANC25 features a magnetic wireless charging pad on the front
for cable-free alignment with compatible phones. On the side, a USB-
C port handles both input and output, while a check button and four-
dot battery level indicator let you view remaining charge at a glance.
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| safety Information

Warning:

1.

Charge the power bank using
a compatible USB-C cable
and a certified adapter
matching the rated input to
avoid battery damage.

Do not puncture, crush,
disassemble, short-circuit,
heat or incinerate the power

bank — risk of fire or explosion.

Stop using the power bank
immediately if it becomes
swollen, very hot, deformed or
starts leaking.

Keep the power bank away
from fire, heat sources, direct
sunlight and water; never
immerse it in any liquid.

Do not place metal objects,
magnetic cards, keys or coins
on the wireless charging
surface, as they can overheat
or be damaged by the
magnets.

People with pacemakers or
other medical implants should
keep the magnetic wireless
charging area away from the
implant site.

Do not use the power bank if
the casing is cracked or if the
USB-C port is damaged or
corroded.




If a charging cable is
damaged, replace it with a
compatible equivalent;
damaged cables must be
replaced by a qualified person
to avoid a hazard.

The power bank includes
built-in protection against
overcurrent, overvoltage,
short-circuit and over-
temperature conditions; if a
protection event trips,
disconnect all devices and
allow the unit to reset before
reuse.

Attention:

1.

Use and store the power bank
within a moderate
temperature range; do not
leave it in a hot car or in direct
sunlight.

Recharge the power bank
every few months when it is
not in use to preserve battery
health.

Keep the power bank and its
cables out of the reach of
children.

Remove thick cases and any
metal accessories between
the phone and the wireless
charging surface for efficient,
safe charging.

Dispose of the power bank as
electronic waste per local
regulations — never in
household waste or fire.

10. The power bank and wireless

charging surface may
become warm or hot during
fast wired or wireless
charging; place the uniton a
hard, ventilated surface and
do not cover it during use.

Clean the power bank with a
soft, dry cloth; do not use
solvents or allow moisture to
enter the USB-C port.
Operate the power bank
between 0°C and 35°C, and
store it between -10°C and
45°C; avoid charging or
discharging outside these
ranges.

Pass-through charging
(recharging the power bank
while it charges a connected
device) is supported; to
preserve long-term battery
life, avoid continuous
prolonged pass-through use
and ensure adequate
ventilation while doing so.




| Usage Instructions

1. Recharging the Power Bank
Connect a USB-C cable from a wall charger to the USB-C port on the
power bank.

For fastest recharging, use a 25W (or higher) USB-C Power Delivery
adapter.

The battery level LEDs will blink to indicate charging progress.

When all four LEDs stay solid, the power bank is fully charged.
Disconnect the cable.

2. Wireless (Magnetic) Charging

Align the wireless charging pad with the back of a MagSafe-
compatible phone; the magnets will snap into place.

The wireless charging LED will illuminate to confirm charging has
started.

Wireless output is up to 15W on supported devices (e.g. Qi2-
compatible phones) and up to 7.5W for standard Qi devices; actual
rate may vary by device.




Keep any thick cases, cards or metal objects out of the way for
optimal charging efficiency.

Remove the phone once fully charged to conserve battery.

3. Wired Charging via USB-C
Connect your device to the USB-C port using a compatible USB-C
cable.

Charging will start automatically; the battery LEDs will indicate
remaining power.

The USB-C output supports up to 25W PD for fast charging of
compatible smartphones, tablets and USB-C laptops that can charge
at 25W or less.

4. Simultaneous Charging
Place one device on the wireless charging pad and connect another
to the USB-C port.

Both devices will charge at the same time; total output is shared, so
wired and wireless speeds may adjust automatically.

5. Pass-Through Charging
You can recharge the power bank from a wall adapter while
simultaneously charging a phone on the wireless pad or via USB-C.

During pass-through, the unit may run warmer than usual; ensure
good ventilation and avoid prolonged continuous pass-through use
to preserve long-term battery health.

6. Checking Battery Level
Press the battery level check button briefly.

Count the illuminated LEDs: each dot represents approximately 25% of
remaining capacity.

Recharge the power bank when only one LED remains lit.




| Specifications

Battery Capacity
USB-C Input

USB-C Output

Wireless Output
Total Output
Product Size
Product Weight
Product Material

Model Number

| Key Features

10000mAh
5V/3A, 9V/2.77A, 25W Max

5V/3A, 9V/2.77A,12V/2.08A, 15V/1.67A,
25W Max

5W, 7.5W, 10W, 15W, 25W Max
5V/3A

105 x 65 x 16mm

191g

Metal + ABS

PPBCHAS88

1. 10000mAh capacity for multiple full charges on the go.

2. Magnetic wireless charging aligns effortlessly with MagSafe-
compatible phones — no cables required.

3. Up to 15W magnetic wireless output and 25W USB-C Power

Delivery for fast top-ups.

4. USB-C input/output port for versatile wired recharging and device

charging.

5. Simultaneous charging supports both wireless and wired output
at the same time, with pass-through support for charging the
power bank and a device concurrently.

6. Compact, lightweight metal + ABS build designed for travel and

everyday carry.

7. Four-LED battery level indicator shows remaining charge at a

glance.




| Care & Maintenance

1. Everyday Care

Keep the power bank dry and away from liquids, dust and direct
sunlight.

Wipe the housing and wireless pad with a soft, dry cloth; avoid
solvents or abrasive cleaners.

Do not drop, crush or puncture the device — internal battery damage
can occur.

Store in a cool, ventilated place; avoid leaving it in a hot vehicle or
near heat sources.

If not used for an extended period, recharge to about 50% every 3
months to preserve battery health.

Keep magnetic cards (credit cards, hotel keys) away from the
wireless pad — the magnets may affect them.

Use only certified USB-C cables and adapters to maintain safe
charging performance.

| Frequently Asked Questions

1. Can I charge the power bank and my phone at the same
time?

Yes. The BLANC25 supports pass-through charging — connect the
power bank to a wall charger and place your phone on the wireless
pad or connect it via USB-C to charge both simultaneously. For best
long-term battery health, avoid using pass-through continuously for
extended periods, as the unit may run warmer during this mode.

2. Will it work with phones that don't support MagSafe?

Yes. Any Qi-compatible phone can charge on the wireless pad,
though magnetic alignment and the full 15W wireless output are




optimized for MagSafe-compatible devices. Non-MagSafe Qi phones
will charge at standard Qi speeds (typically up to 7.5W).

3. How long does it take to fully recharge the power bank?
Recharge time depends on the adapter used. With a 25W USB-C PD

charger, the BLANC25 recharges noticeably faster than with a
standard 5W adapter.

4. Canluse it while travelling by air?

Yes. With a 10000mAh (37Wh) capacity, the BLANC25 is generally
accepted in carry-on baggage under standard airline rules. Always
confirm with your carrier before flying.

5. Does a phone case affect wireless charging?

Thin, non-metallic cases (typically under 3mm) generally work fine.
Thick, metallic or magnetic-accessory cases can weaken alignment
and reduce charging speed — remove them for best results.

6. Why does the power bank feel warm during use?

Some warmth is normal during high-speed wired or wireless charging,
and during pass-through operation. If it becomes excessively hot,
disconnect it, allow it to cool, and check that ventilation is
unobstructed.




| Troubleshooting

Problem Likely Cause Solution
Recharge with a USB-C
Power bank will Battery fully 9
PD adapter for at least 15
not turn on depleted . .
minutes, then try again.

. Try a different certified
Not charging Faulty cable or low-
when plugged in ower adapter USB-C cable and a 25W
pugy P P or higher PD adapter.

Reposition the phone so

Wireless charging  Phone not aligned it snaps magnetically to

does not start with the pad the wireless pad; remove
thick or metallic cases.

Non-MagSafe Ensure the phone
Wireless charging phone or supports fast Qi charging
is slow obstruction and remove any cards,
between devices cases or metal objects.

. Use a USB-C PD-rated
USB-C output too = Cable or device not .
cable and a device that

slow PD-compatible .
supports Power Delivery.
Ambient Use in a cool
Battery drains temperature too environment and charge
quickly high or too many one device at a time
devices connected when possible.

. Recharge the power
LEDs do not light =~ Battery completely bank fully; if LED stil

up when button is empty or button ,
don't respond, contact
pressed fault
support.
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Problem Likely Cause Solution

Disconnect all devices, let

Power bank gets = Fast charging under it cool, and avoid

very hot poor ventilation charging under blankets
or in direct sunlight.
Re-seat the phone
Phone

directly on the pad,;
remove wallets,

PopSockets or metal

plates from the back.

Misalignment or
thick accessory

disconnects from
the magnetic pad

Reduce load by
disconnecting one
device; simultaneous
output is shared across
both channels.

Simultaneous
charging stops on
one port

Total output limit
reached

Recharge from a wall
adapter rated 25W or
higher rather than from a
low-power USB port.

Weak power source
(e.g., low-current
USB port)

Power bank won't
recharge fully

) Built-in protection Disconnect the device,
Device stops

. triggered by short | wait a few seconds, then
charging shortly circuit or over-

after connection
current

| Disposal

reconnect using a
known-good cable.

This product must not be disposed of as unsorted household waste. It

is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.
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| Warranty

Products that you buy directly from our Powerology website or shop
come with a 24-month warranty.

The 24-month warranty applies to products purchased directly from
our Powerology website or store. If Powerology products are bought
from any of our verified retailers, then the product is eligible for only a
12-month warranty. To extend your product's warranty, visit our
website www.powerology.me/warranty and fill in your details in the
provided form along with an uploaded picture of the product to
process your request. Once approved, you will receive a confirmation
email of the extended product warranty. Upload the required
information within 48 hours of purchase to be eligible for a 24-month
warranty period.

For more info, please check: www.powerology.me/warranty

| Contact Us

Email: hey@powerology.me
Website: www.powerology.me
Instagram: powerology_ official
Facebook: powerology.ME
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