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' Product Overview

The Powerology Richmond 10000mAh MagSafe Power Bank is a
portable charging solution designed to deliver efficient and fast
charging for a variety of devices. It features a sleek, compact design
with a digital display, showcasing the power status of the device.
The power bank supports PD 35W for quick charging and is
compatible with MagSafe, offering easy attachment for Apple
devices. With a USB-C input and output, it allows for versatile
charging options, including multi-device charging capabilities. The
power bank also comes with a 65cm retractable USB-C cable,
ensuring convenience for on-the-go charging. Ideal for users
looking for a reliable, high-performance power bank, the
Powerology Richmond is a perfect fit for fast, efficient, and
hassle-free charging.

' Specifications

Material PC + Zinc Alloy

Battery Capacity 10000mAh

USB-C Input 5V/3A, 9V/2.22A,12V/[1.67A, PD 20W Max
USB-C Cable Input 5V/3A, 9V/2.22A,12V/1.67A, PD 20W Max

5V/[3A, 9V/3A, 12V/2.91A, 15V/2.33A,

USB-C Output 20V/1.75A, PD 35W Max

5V/[3A, 9V/3A, 12V/2.91A, 15V/2.33A,

USB-C Cable Output 20V/1.75A, PD 35W Max
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Phone Wireless Output 5w, 7.5W, 10w, 15W

Watch Wireless Output 2.5wW

Earbuds Wireless Output 5W

Total Output 5V/3A, I5W Max
Retractable Cable 65cm USB-C Cable
Product Weight 2409

Product Size 25x 64 x106.4mm
Model Number PPBCHAI105

' Product Components

Apple Watch Wireless ——
Charging Area “
Magnetic Phone/Earbud
Case Charging Area




USB-C Retractable
Power Button Cable Input/Output

USB-C Input/Output

Display Screen ; _______ Zinc Alloy Stand

' Compatibility Features

The product is compatible with magnetic mobile phones,
Apple/Huawei smartwatches, TWS earbud cases for wireless
charging, USB-C PD fast charging for both input and output, and
USB-C retractable cables for PD fast charging input and output.




Hand support
bracket

Note: When using more than two ports (including wireless charging)
simultaneously for input/output, the output will automatically switch
off fast charging mode (9V/12v/15v/20V) and enter 5V voltage output
mode (wireless charging will automatically switch to 5W).

' Button Functions

1. When the device enters standby mode, press the button once
(within 0.5 seconds). The display screen will show the current
power level, and the light will stay on for 40 seconds before
entering standby mode again.

2. When the mobile phone is charged, and the power bank's
battery level reaches 0%, the power bank will automatically shut
down, and the display screen will turn off.

3. Double-click the button: When the device is powered on, the
wireless charging function will be turned off.
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' Charging Instructions

1. To extend the service life of the USB-C retractable cable, avoid
pulling the cable to its full length during use, and do not pull it
forcefully if it has already been stretched to the end. This helps
prevent damage to the module and ensures proper retracting
function of the cable.

2. The wireless charging function will automatically activate
when a phone contacts the product (double-clicking the button
will deactivate wireless charging). Replacing the phone or
single-clicking the button will activate wireless charging. When
wireless charging is initiated, whether with the same phone or
using wired charging for another device, wireless charging will
automatically shut off (to prevent simultaneous fast charging of
the same device via both wireless and wired methods). In this
case, only wired charging will be available for the phone. If you
wish to charge multiple phones at once, simply click the button
to start wireless charging.

3. When the charger is plugged in to charge the power supply,
the display screen shows the power level with the percentage
number increasing incrementally.

4. After the power supply is fully charged, the number on the
display screen will be 100 %, indicating that it is fully charged.

5. The charger can only charge the device normally when its
output voltage is between 5V and 12V.

6. When charging the power supply, do not use an adapter with
an output of 5V/1A (5W) or lower. It is recommended to use a
fast charger supporting (9v/12v/15v/20V) 230W.




' Safety Precautions

1. Do not disassemble or modify this product yourself.

2. Improper use of the power supply may damage the battery and
the equipment using this power supply.

3. High temperatures will reduce charging speed and limit power,
which is a common phenomenon in all wireless chargers. It is
recommended to charge your device in an environment where
the temperature is below 25°C [77°F.

4. During use, it is normal for the product temperature to be
slightly higher than room temperature. It is recommended that
the contact time with the product be less than 10 seconds.

5. Do not store this product in a humid environment.

6. Do not place this product near a heat source or charge it near a
heat source.

7. If the battery of this product swells, please stop charging or
using it.

8. Do not allow water or other liquids to flow into the interface of
this product, as this may cause damage. Do not use the product
after it gets wet.

9. This power pack contains organic combustibles. Improper use
of the power supply may cause cracking, liquid leakage,
overheating, etc,, resulting in permanent damage to the battery.
The power supply has a built-in safety protection device.

10.Do not collide with or drop the power supply, as this may cause
a short circuit.

1l. Do not use the power supply near fire, stoves, or places with a
temperature higher than 60°C, as high temperatures can melt the
plastic casing.

12. If the power supply is placed in water, its safety protection
parameters and indicators will be damaged, making the power
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supply unable to function normally. Continuing to use the power
supply may cause overheating, fire, or explosion.

13. Do not use heavy objects or other items to squeeze the power
supply and deform it.

14. Using non-standard chargers or modifying the parameters of
specified chargers may cause the battery to overheat, burn, or
explode.

15. If any potential safety hazard or other problems are found in
the power supply, stop using it immediately.

16. Before using wireless charging, ensure that there are no metal
foreign objects between the mobile phone (including the phone
case) and the wireless charger.

17. If consumers use a power adapter for the power supply, they
should purchase a power adapter that is used with the product,
has obtained CCC certification, and meets the standard
requirements.

' FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference; and

(2) This device must accept any interference received, including
interference that may cause undesired operation.

2. Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation.
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This equipment generates and can radiate radio frequency energy,
and if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.
Connect the equipment to an outlet on a circuit different from
that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for
assistance.

RF warning statement:

The device has been evaluated to meet general RF exposure
requirements. The device can be used in portable exposure
conditions without restriction.

' Disposal

This product must not be disposed of as unsorted household waste.
It is important to separate such waste for proper treatment and
recycling, in compliance with local waste management regulations.




Warranty

Products that you buy directly from our Powerology website or shop
come with a 12-month warranty.

The 12-month warranty applies to products purchased directly from
our Powerology website or store. If Powerology products are bought
from any of our verified retailers, then the product is eligible for only
a 12-month warranty. To extend your product’s warranty, visit our
website https:/[www.powerology.me/warranty and fill in your
details in the provided form along with an uploaded picture of
the product to process your request. Once approved, you will receive
aconfirmation email of the extended product warranty. Upload
the required information within 48 hours of purchase to be eligible
for a 12-month warranty period.

For more info, please check:
https://www.powerology.me/warranty

Contact Us

If you have any questions about this Privacy Policy, please contact
us at: hey@powerology.me

Website: https://www.powerology.me/

Instagram: powerology _official

Facebook: powerology.ME
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